e Accessibility Statement

SECOND TRAIL

The Second Trail: A Life Navigation Community for Survivors and Caregivers

Commitment to Accessibility

Accessibility is an important consideration in the design and development of The
Second Trail.

The goal of the platform is to expand access to meaningful survivorship support by
reducing common barriers that often prevent people from engaging in traditional
programs. At the same time, it is recognized that no single model of supportive care
can meet every accessibility need. Survivors and caregivers have diverse
preferences, circumstances, and levels of readiness.

The Second Trail is designed to provide multiple entry points for engagement,
allowing individuals to participate in ways that feel comfortable, manageable, and
relevant to their lives and what they consider to be most important.

This approach aims to complement the broader ecosystem of survivorship support
available through cancer centers and community organizations.

Flexible Participation and Self-Paced Engagement

One of the primary ways The Second Trail improves accessibility is through flexible
participation.

The platform is designed to be self-paced and asynchronous, allowing members to
engage with resources at times that work best for them. There is no requirement to
attend live sessions, travel to a location, or participate at a specific time.

Members may:

e explore resources privately

e engage occasionally or regularly

e participate in community discussions if they wish
e move through materials at their own pace
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This flexibility helps reduce barriers related to:

e work schedules

e caregiving responsibilities

e transportation limitations

e fatigue during or after treatment

e discomfort with group participation

Participants maintain control over how and when they engage with the program.

Multiple Ways to Engage With Content
Content within The Second Trail is designed to be accessible and easy to navigate.

Materials are written in plain language, with an emphasis on clarity and readability
rather than academic or clinical terminology. Content is organized into shorter
sections with clear headings to reduce cognitive load and make it easier to follow.

Additional accessibility features include:

e downloadable summaries and reference tools

e structured learning modules that can be explored in small segments

e audio versions of key materials, which are being developed to support those
who prefer listening rather than reading

These design choices help address barriers such as:

e reading fatigue

e varying literacy levels

e cognitive overload during or after treatment
o differences in preferred learning styles

Psychological Accessibility
Emotional and psychological accessibility are also important considerations.

Many survivors and caregivers are not ready to participate in traditional support
groups or may prefer to engage privately while they process their experiences. The
Second Trail allows individuals to explore supportive resources without pressure to
share personal information or participate in discussions.
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Members are able to:

e engage quietly and privately
e participate in community conversations only if they choose
e move through emotionally sensitive topics at their own pace

The program emphasizes a supportive and non-judgmental tone designed to
respect the wide range of experiences within the survivorship community.

Technology Accessibility and Orientation
The Second Trail platform is structured to be straightforward and easy to navigate.

To support members who may be less familiar with digital platforms, the program
includes:

e aclear onboarding and orientation process for new members
e simple navigation through themed spaces and learning modules
e guidance that helps members understand how to move through the platform

These features are designed to reduce barriers related to digital literacy and to help
participants feel comfortable using the platform.

Financial Accessibility
Financial accessibility is also an important consideration.

In many cases, cancer centers and supportive care programs sponsor access to The
Second Trail for their patients and caregivers, allowing individuals to participate in
the program at no cost to them.

This partnership model helps extend survivorship support to individuals who may
not otherwise have access to structured programs or coaching resources.

In addition to sponsorship access, the monthly/annual fee for access is affordable
for most, with a discount code for use by those who benefit from additional financial
support.
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Ongoing Improvement and Development
Accessibility is an ongoing process rather than a finished goal.

The Second Trail continues to evolve in response to feedback from members,
healthcare professionals, and partner institutions. New formats and resources are
added as needs become clearer, including expanded audio resources and additional
tools designed to support diverse learning and engagement styles.

The goal is continuous improvement while maintaining a supportive and effective
environment for participants.

The Role of The Second Trail in Survivorship Care

The Second Trail is designed to function as one component of a broader survivorship
support ecosystem.

It complements — rather than replaces — other forms of care and support, including:

e medical follow-up care

e in-person supportive care services

e counseling or psychotherapy

e peer support groups

e educational programs offered through cancer centers and organizations

By providing flexible, self-paced resources that individuals can engage with privately
or within a supportive community, The Second Trail aims to expand the range of
survivorship support options available to patients, survivors, and caregivers.

The Second Trail remains committed to thoughtful design, ongoing learning, and
collaboration with healthcare partners to improve access to survivorship support
wherever possible.
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